
your Brit home policy renewal



home policy renewal

Thank you for choosing Brit Private Client to 
protect your home and your belongings. Please 
read this document in conjunction with the renewal 
documentation for the coming year.

We have made some policy changes that will affect 
your policy if you renew with us. A summary of the 
main changes are provided within this document.

Please pay particular attention to Changes to your 
Circumstances on Page 14 of your Home Policy 
together with the Statement of Fact and Policy 
Schedule to ensure the details we hold about you 
remain accurate and up-to-date.  If there have been 
any changes during the last policy period, please 
contact your broker, who arranged this insurance 
on your behalf.

Your Brit  
Private Client  
Home policy renewal



changes to your home policy

Policy Section Changes Summary of Change

Complaints – Step 1 ARAG’s Customer Relations Department ARAG have updated this information
postal address has been amended. because there has been a change to ARAG’s

registered postal address.

Important Policy 
Information

The reference to HDI Global Specialty SE’s 
privacy statement has been removed.

ARAG have removed this as there has been a 
change of insurer and therefore this is no 
longer required.

Family Legal Expenses The regulatory information has been amended
– This Section to read:

ARAG plc is authorised and regulated by the
Financial Conduct Authority (FRN452369). 
Registered Address: Unit 4a, Greenway Court, 
Bedwas, Caerphilly CF83 8DW. Registered in 
England. Company Number 02585818. ARAG plc is 
authorised to administer this insurance on 
behalf of the insurer ARAG Legal Expenses 
Insurance Company Limited.

ARAG have updated the regulatory
information which required amending due 
to the change of registered address and 
insurer for this Section of the policy.

ARAG Legal Expenses Insurance Company
Limited is authorised by the Prudential 
Regulation Authority and regulated by the 
Financial Conduct Authority (FRN202106 and the 
Prudential Regulation Authority. Registered 
Address: Unit 4a, Greenway Court, Bedwas, 
Caerphilly CF83 8DW. Registered in England and 
Wales. Company Number 103274.

Family Legal Expenses – 
Definitions

The definition for “Insurer” has been 
updated.

ARAG have updated this definition because 

there has been a change of insurer for this

Section of the policy.



Policy Section Changes Summary of Change

Home Emergency The regulatory information has been amended ARAG have updated the regulatory
– This Section to read: information which required amending due to the 

change of registered address and
ARAG plc is authorised and regulated by the insurer for this Section of the policy. 
Financial Conduct Authority (FRN452369).
Registered Address: Unit 4a, Greenway Court, 
Bedwas, Caerphilly CF83 8DW. Registered in 
England. Company Number 02585818. ARAG plc is 
authorised to administer this insurance on behalf 
of the insurer ARAG Legal Expenses Insurance 
Company Limited.

ARAG Legal Expenses Insurance Company Limited is 
authorised by the Prudential Regulation 

Authority and regulated by the Financial Conduct 
Authority (FRN202106 and the Prudential 

Regulation Authority. Registered Address: Unit 4a, 
Greenway Court, Bedwas, Caerphilly CF83 8DW. 
Registered in England and Wales. Company Number 
103274.

Home Emergency – 
Definitions

The definition for “Insurer” has been 
updated.

ARAG have updated this definition because 

there has been a change of insurer for this 

Section of the policy.
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